Name

Steve

Occupation

A careers civil servant

Age

?

Lives

Teddington, SW London. I like it because its green and leafy and easy to commute into central London. It’s a bit more homogenous than I am.

Background

Originally from Manchester. Was involved in the Urban Task Force and in sustainable development policy.

TOTTENHAM

Tottenham Hale station

I immediately thought it was colourful. The station was trying to convey a feel of friendliness. I had a positive view. Oddly I do quite like stations. 

First of all looking at the station from the inside was better than the outside.

A comforting feeling with the coffee shop that makes me feel reassured about the place. There were lots of people, different kinds of people. It felt clean, graffiti free, safe. There was a mixture of high quality spec. I liked the brick platforms. I liked the Glass walls that made it feel open, and you sense the outside space that you were part of. I thought the roof looked a bit flimsy and it didn’t look like it was built to last. I didn’t like the portholes.

Once I got outside I didn’t like the exterior of the building, it was ugly. It wasn’t well signposted. I didn’t even find the exit clear to get out of the immediate environment was a bit nondescript. There was no sense of direction. My immediate reaction was Where is Tottenham Hale? I could have been anywhere-land. 

Positive overall on the inside, but on the outside could have been a bit better quality environment.

Once I’ve gone outside. I didn’t think it was an attractive design. It hadn’t responded to wherever the setting was. I like modern development if in someway its unique or looks high quality. The porthole mobile shed design didn’t work for me. It didn’t say to me, “this is Tottenham Hale”

Hale Gardens

Just before you turn round the corner there are trees that soften the approach from the station. As we approached High Cross Road it initially feels a bit hard. Its suddenly treeless and a surprise turning into quite a large block of flats. It feels a bit more run down. No graffiti which is good.

When you turn into the development,. Initially it seems odd size, hotch-potch of different type of development scheme that seems to be plonked there without any real response to what was already there from the existing development.

There’s the apartment blocks, flats in the middle flats on the left. The modern angular white painted development

The plus side was that its brick which I always like, there are trees when

The flats are brick and there is some grass but it doesn’t seem to be particularly well maintained and there’s no real design effort that’s gone into it. I’m not familiar with it I felt neither safe nor unsafe, but I think at night id feel unsafe. There were people loitering, but not loitering with intent.

There were broken paving stones, there was tarmac broken up on the road. The flats themselves had lasted longer than the quality would suggest. And I didn’t like the modern steel development.

Would you like to live there?

I prefer to live in a house. A lot of its to do with the quality of the build, the way the properties look. I like leafy green well established laid out streets. It was too much of a diverse eclectic mix of not high quality properties.

It’s a bit down at heel. I no longer felt I fitted in that. 

I can afford to live in a higher quality development.

The main thing I thought was good was a very noticeable absence of graffiti. There were some nice trees. It was reasonable well maintained. There was a sense of ownership where people had established their little garden plots. I just felt a bit unattractive.

Tottenham Green

I liked it because it was green, it was open, it was accessible it felt friendly. I like the fact it was slightly isolated from the madding crowd of people. You could stop into that space and feel a little bit detached from the business of the high road which was very wide, . Although you weren’t away from the noise, but it felt you were away mentally. It was a nice place to go and have a sandwich if you were working ion that area.

I liked the fact There were well established trees, there were banks to sit on and there was a backdrop of fine buildings on one side of it. There’s neo Georgian.

It felt safe, because it was close to the pavement and close to the road because there were a lot of people about. It felt establishes and small, which I liked. But the was a downside because you couldn’t get away from anyone.

There were some youths loitering in the corner drinking which effects whether you want to go into the space or not at that time.

The paths were beginning to decay a bit.

Overall I felt quite positive about the space. If felt like an oasis in that there was too much built environment and there wasn’t enough of that green space there.

Across the other side of the road there was a formal side. That was slightly spoiled by a lot of litter. Which was just a matter of clearing up. And again oddly some youths drinking. That was just management of the space.

It was good that it was there. But more could be made of it, but you felt like you were grabbing at that. I liked the first part because it was larger part.

West Green Road 

Immediately turning into it I felt really positive about it. I liked the cute shops, it felt fun, I liked the variety, I liked the lighting of the shops, it didn’t feel like it was dominated by a chain. I felt the design of it was on a really human scale. It was busy. It was a bit down at heel and I found that quite attractive at the same time. There was a sense that  you could get bargains there.

Physically I liked the small scale of the exteriors which I felt were in proportion to the properties that they were built on to. 

I like the way you could move through it easily. 

I liked the feeling it had a sense of place about it, you felt you were on an alternative high street.

I liked the fact that it had traffic there as well as people. There’s a tendency that people think ooh lets get rid of the traffic and itll be a much nicer thing but actually I don’t think you end up creating that sort of quality environment. I think you have a pedestrian area that feels less safe and friendly than if you have the traffic going through at a slow speed and the congestion there half sorts that out.

I think having people and cars mixed is often a good thing but not when you’ve got the scale of the big A road. Sometimes people and cars is better than just segregation of the two.

What I didn’t like. There were steel shutters, and one or two had their shutters down. I thought if they all had them down at night it would feel quite hostile. The only thing that relives that hostility is passing people and cars.

Its quite a permeable street felt like you’re going to and from somewhere compensated for that steel shutters aspect.

It was the sort of street that I might fancy going on a Saturday morning to have a mooch around that kind of area.

There was quite a good sense of community, it was functioning. Although it was quite heavily skewed towards a black ethnic minority population, it was still slightly mixed overall. I didn’t feel I stood out being a white person. There was a sense that there was money in the community, people were out doing there early evening shopping, going to hair salons buying from the greengrocers, buying from all the different shops that were there. It felt pacy but it felt friendly at the same time.

I thought it was reasonably well maintained by the council, there were some parts you think a better job can be done there. there was no graffiti about which I thought was impressive, you can live in very posh middle class area and see graffiti anywhere I was struck by the absence of graffiti it graffiti is a sign of social malaise I didn’t feel there was much social malaise in that area. I felt it was a functioning community and that was the thing I liked about it.


COVENT GARDEN

Missing first minute…but fromnotes

The quality of the building materials. You want to sit down take our time. The new development responds to the old quite sensitively. There’s lots of stamps it had a good London feel. I took some pictures of the signs I like the fact that the signs are in the same very old case and design. It says that you’re in high class central London. The street names. Everything’s high quality.

I felt cars and people were in balance. The layout of the road was in balance. Managing traffic makes feels people feel comfortable at all.

Quality materials

Brick, London brick, here in Covent garden it’s the brick it’s the cobbles it’s the fact that there’s some consistency between the streets its quality because its very highly maintained.

In a different setting tarmac would be fine. In that setting, narrow streets that aren’t intended for large traffic,. There it’s the fact the new materials that have been introduced respond to the old materials in a way that enhances them, so the cobbles kind of work.

All the development respects what’s gone before.

The modern development has some general design principals about the size and roof line.

Phoenix Gardens
I felt it was a hidden gem. It’s a discovery of a tiny oasis. Wild flowers plants a profusion of those things. It felt slightly eccentric, peaceful, loved and looked after, lots of little things to evidence that. Obviously some pride. A place to sit down. It looked like it was designed to give you a break from a busy day.

It was maintained. I’ll leave that one for mark.

It was obviously just cared for. There were two gardeners sitting there as well. It was an attempt to have a wild flower feeling to it without it being overly managed so it was formal without it looking underly managed to it wasn’t cared for.

I’d really struggle to identify things that were negative about it.

Tottenham Court Road

I hate that place. Its horrible. I find it an embarrassment. It doesn’t live up to its name. I think that tourists go there and it doesn’t represent London very well. It feels like a building site. It’s a bit of a dump. There are really tatty cheap shops. Its either big chains or cheap chains. 

It feels like attracts sleazy pick pocket types and tourists get there and feel they’ve made mistake going there. 

When you’re in Covent garden your smelling nice little cafes and restaurants and people having continental breakfast. In that area you’re smelling hideous sausages. its attracted east Europeans who don’t have jobs who are trying to sell on dodgy produce. 

The buildings don’t respond well toe ach other. There’s no standards 

You’ve god hideous shops like madhouse with cheap painted signs selling cheap goods. Next to another shop that looks cheap, just the visual experience is unattractive ,. It feels like there’s traffic down there trying to get to somewhere else, its not a destination in its own right.

Coleville Place

It’s a hidden mews it feels like you’ve discovered something.,

The scale of it, the café culture feel to the immediate area surrounding it. I like the squares, the historic Georgian square layout provides a framework to make the individual development successful, which are then on a scale which for things like the roof line, makes things in keeping. The building materials are old high quality and work. Little touches like benches all make it very attractive.

The combination of trees and gravel has that French feel. A play area combined with separated Continental square with a more English green lawn area. The way that each area is portioned off works well. You can sit in three different spaces with three different feels to it in what is quite a small space.

You can see that people are enjoying it, reading a book or thinking about the day.

You cant get away with the fact that relatively affluent people live in that area and hang out in that area so it feels quite pleasant.

Signs of love

Loads. Love from the local authority in the quality of the design materials. Quality of the street furniture was generally high. Love from the people in that they seem to respect the area it seems clean and tidy. People living in the apartments have well kept flower boxes. Just all over the place.

ARCHWAY

Transport Interchange

I felt I was walking through an unsuccessful failed planning experiment. It was the 1960s design very concrete big blocks, not on a human scale. It felt very harsh. Clearly designed for functionality but without thinking about people. The walls were very hardy concrete-y blank. My experience in coming out of that station was that it was a very unfriendly environment, with shutters. You just thought would I want to come through this area at night, no I wouldn’t, it was just absolutely appalling.

Steel shutters which are there for security purposes actually create an environment where it doesn’t feel safe or friendly or attractive so you don’t want to be there as a person and all that 1960s hideous architecture is slightly over the top.

When you finally get up the stairs and you’ve walked over the food and kebab boxes, all creating a horrible arrival experience and you emerge onto the street. I didn’t like that. It wasn’t as bad as the arrival signposting makes you feel its going to be. When you get up there and you’re segregated by this big road from the other side of the road by these big railings which are clearly there to protect you from the traffic, but the downside is that you cant actually figure how you would get to the other side of the road from that point.

You’re looking at what was once a large Victorian tavern but that’s well past its prime with its boarded up windows and it has a sense of decay. Maybe archway was once something but its not what it once was. I didn’t like it felt drab.

The pavement was wide but I thought it was worse that Tottenham Court Road because the volume of traffic is much greater. Several lanes all travelling somewhere else and you’re a bit player as a pedestrian in that whole scene.

Positive Details

Round the corner I liked the fact that there was a Lavazza café which was some sort of attempt to create some a café culture.

Essentially I felt separate and remote

Looking at the view of archway tower, I thought what is that and what’s it for.

A sense of it all being drab. It’s the concrete, the shutters and the sense of unsuccessful shops. Blocks, a sense of big block pieces of concrete and big tower blocks that have just been plonked there.

Is Archway actually there when you come out? I don’t know what it is.

The nicest thing about it for me was the sign 2.5 miles to Hampstead and one mile to Highgate. On the other hand, the negative was it was sign 2.5 miles to Hampstead and one mile to Highgate.

I didn’t like the 60s bog standard off the shelf design and build type architecture. It could have landed anywhere. There’s nothing locally distinctive that would say, this is archway or this is Holloway road.

Holloway Road Shops

There’s no real effort. There’s a functionality to it. “Right, there’s a space size for the shop”, but there’s no quality to it. It’s a concrete surround that’s slightly decayed and hasn’t been maintained, so its just unappealing and the shop contents and what’s in the shops is cheap and tatty.

The phrase that came to my mind as I went down the street was tat. The whole experience is slightly depressing. On a wet Wednesday afternoon it must be really sole destroying walking down that street.

The street furniture is out of a catalogue. The local authorities got a bit of money and has bought some furniture for that section but there’s nothing that says this is London or this is archway,

One of the things I liked about Barcelona, the chief architect has taken an interested in everything down to the bollards so the bollards say this is Barcelona. Here you get these local authorities that get a catalogue for lighting or something and pick it out like its an Argos catalogue.

The railings as you approach pedestrian crossings, there’s nothing there that’s solid and reliable, that’ll last us for 5 or 10  years and we’ll replace to when we’re done. 

I nearly walked past the shops initially because I wasn’t clear that was them.

You know you’re in Westminster because they’ve got this roofline but you have to actually know about that. What tells you are in what local authority archways in? I don’t know where it is, it like the fact we’re on a hill and I like the breeziness.

But there’s a general lack of care in the thinking. Who owns the street? People are passing by but where are they going and cars are travelling to other places. Its just a bit grim.

Whittington Park

I was on the other side of the road. I was stuck at the pedestrian crossing it took so long to cross the road because there was so much traffic that I was feeling frustrated tat wanting to get into the park. I could see the banks built which didn’t look that inviting but I could appreciate their value once I was in the park, in that they reduced the noise of the traffic and created a defensive barrier from the hullabaloo on the roadside. 

On the other side of the bank were people lying down which would have been hard to imagine if that bank hadn’t been so close to the road (Mark) . It was vastly superior to the TH green space, the banks did help, the size of it. (TH did have banks, Marcus. You could still see the tyes of the cars (Mark)). This felt more of a space that really appreciated by the community and a much better class and quality of space. 

There was a mixture of functionality and attraction to it. When you went in, you’re first impression was that it was going to be dominated by the football pitch, but as you got into it you realised that it wasn’t and you felt you were walking down a tree lined avenue.

It had potential to be better than it was. I take the point Mark was making about the flowers, you could have a better array.

There was a sense of things getting better in the park, a sense of things going on a sense of things improving like the pond. Being well used and well maintained.

For me, green is good, and the colour was good, but I thought there could have been more. There was a good variety of trees and a good colour range of the trees.

People seemed to be enjoying themselves, having fun in a sociable way. There was a sense of community owning the spacers. Mums and kids in the play area. Young lads playing football in the football area. It all seemed to be working quite well.

The paintwork in the play area wasn’t rusting. There was a sense that you have to look after the play area because we have to look after the kids.

The further into the park you got, you got away from the traffic you picked up the bird noise. There were more people lolling around on the grass towards that far end away from that noised. You got that sense of tranquillity.

I really lied it I thought it was a great space.

Anything I would have changed. Its easy to be critical. I don’t know what the answers are to these. When you arrive, I don’t initially like the banks but once you’re in there I did like the fact the banks were there to look back on. I thought the football pitch was a bit dominant but where would you put the pitch?

A sense of arrival is important and whilst you get the tree lined avenue, you could get more of a sense of arrival and more of a focal point. Where’s the centre of the park? It felt like there were rooms off to different sides. 

As you get in you reali8se its not just about functionality it is about enjoyment. And recreation. 

Its so much better than the roadside of the area its juts nice to get into that space.

Tavistock Terrace

As I came out of the park and walked down the street I thought this is a really nice residential area we’re in now with nice Victorian houses. When you turn into Tavistock road it does feel a really beautifully attractive streetscape to the eye. It curves slightly, it looks very ordered and mainta8ined and visually it leads the eye at eye level around the corner that makes it feel on a very human scale. Its really classic Victoriana really but it works because its original and not fake.

There are lots of little things that I liked about it, apart from the fact that’s its quiet and peaceful.

The railings along the street are all the same and all in keeping with the neighbours, the fluer de lys designs. That I really like where the individuality of the houses, there’s a kind of respect for an overall scheme. Largely The houses have white painted front surrounds they look quality and they have some sort of status about them, the steps leading up to front doors and the wrought iron railings which are all the same. It’s a sense of society thinking this is an ordered way to come together and have things. Visually I thought6 it was a very impressive street,

There are one or tow things that id knock about it. There were some bins on the street some weeds here and there and some of the properties were less cared for than others or they been converted to flats and whilst that wasn’t bad some of them were in a better state of repair than others. 

Overall the scheme was very successful. I suppose its successful because people who have money would want to live in that street and look after it. 

What suggests that. I suppose the cars in the street aren’t very much different to this street. I thinks it’s the maintenance of the houses. The fact that there is a sense of community in the rules. There are clearly some rules about how one presents ones property to the outside world and about the design that are respected. 

(Mark, the flower boxes).

They’d made some attempt to make a design whose size and shape were in the style of a Victorian villa. What didn’t work for me, the window materials were B&Q-ish. They’d gone so far and then the budget limited it.

As you look back down the road it was at least in keeping with the style and setting.

Little things I liked  about it. The bollards. The full length of the street has the same design of bollards. What that says to me is that somebody has thought about the whole space the whole street the whole urban design of that in a detailed way. Its those sort of touches that make it feel like a quality area. Thought’s gone into it. And also they look solid. They look like they’re meant to last. The fact that the design of bollard was all up the street and that they  were paced at equal length of apart. 

I assumed as I walked through that it was a conservation area. There’s clearly stuff that people haven’t been allowed to do that they otherwise might do. State should prevent people just doing their own thing to an extent.

Constantly where we’ve been the whole time there’ve been problems with cracked paving stones. You get that everywhere but there’s a limit to how much cash the local authority

Signs of Love
I think this signs of love thing is quite interesting, because who is doing the loving. Sometimes it’s the local authority.

There were two things that struck me, one was Tavistock road and as you walk down from Archway Transport Interchange, although it was ridiculously isolated, there was a tiny green space that was immaculately [presented. It was well looked after. The love is coming sometimes from the local authority. Its difficult on that main highway because people don’t feel they own that so you end up with tatty signs and tatty shops.

